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AGENDA 
    

CLOSED SESSION SEPTEMBER 14-15, 2022    
 

Action/David Lanier 
 

1. Welcome and Kick-off 
 

Information/Ken Van Laar and Rick 
Law  
 

2. Workers’ Compensation Insurance and Market Cycle 
 
 

Information/Rick Law and Eddie 
Russell 
 

3. Safety and Health and Loss Prevention Strategic Plan Update 
 

Action/Vernon Steiner, Andreas 
Acker and Eileen Gallagher 
 

4. Remote Work Environment 
 

 
Information/Ken Van Laar and 
Marj Hutchings 
 

5. Pricing Strategic Plan 
        

Information/Jonathon Tudor 
 

6. Customer Digital Experience 
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Information/Bryan Falchuck  
 

7. Innovation in Insurance 
 

Information/Peter Guastamachio 
and Alvin Cheung 
 

8. 2023 Financial Plan Strategy 
 
 

Action/David Lanier and Vernon 
Steiner  
 

9. Recap and Wrap-Up  
        

OPEN SESSION September 15, 2022 @ 11:00, or upon adjournment or recess of 
the Strategic Meeting Closed Session, whichever is later. 

  


